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Technical Bulletin W Sirona

Date: 8/18/26
Subject: Sidexis 4 Print Preview Issue

Sidexis 4 Print Preview Issue Following August 2026 Microsoft Update
Microsoft released a series of .NET Framework updates on August 11, 2026, that may

affect Print Preview functionality in Sidexis 4. When installing one of the applicable
updates, Sidexis 4 will be unable to generate a Print Preview when attempting to print.

SIDEXIS 4

An error occurred while generating the

print preview.

August 11, 2026, .NET update reference table showing the Windows version and the
KBs you could potentially encounter.

Windows Version Possible Associated KBs
Windows 11 26H1 KB5120711, KB5120747
Windows 11 25H2 KB5120708
Windows 11 24H2 KB5120710
Windows 11 23H2 KB5120713
Windows Server 2025 KB5120708
Windows Server 2022 KB5120705, KB5120714
Windows 10 22H2 KB5120701, KB5120709
Windows 10 21H2 KB5120701, KB5120709
Windows 10 1809 KB5120698, KB5120703
Windows 10 1607 KB5120702
Windows Server 2019 KB5120698, KB5120703
Windows Server 2016 KB5120702

Current Resolution
There are currently two available solutions to resolve this issue.
Option #1

Uninstall the applicable August 11, 2026, .NET Framework update for the installed
Windows version.

Pause Windows Updates to prevent the update from being automatically reinstalled.
This should be considered a temporary workaround until a permanent software
resolution is available.

Page 1 of 3




Wy Dentsply

Technical Bulletin W Sirona

Instructions for Windows Update Removal

Check if the Update is Installed
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Open Settings.

Go to Windows Update.

Select Update history.

Refer to the table for the applicable update/KB number for your version of
Windows.

Remove the Update
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Go to Settings — Windows Update — Update history — Uninstall updates.
Find the applicable KB number.

Click Uninstall.

Restart the computer when prompted. Microsoft documents this as the standard
removal method for removable Windows updates.

If “Uninstall Updates” is Not Available
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. Open Command Prompt as Administrator.

Run the following command, replacing the KB number with the applicable update
from the table. For example:

wusa /uninstall /KB:5120708

Follow the prompts to remove the update.
Restart the computer after the uninstall is completed.

Pause Windows Updates

After removing the applicable update, temporarily pause Windows Updates to prevent
the update from being automatically reinstalled.
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Open Settings.

Select Windows Update.

Locate Pause updates.

Select an acceptable duration, or the longest available option.
Confirm that Windows Update shows updates as paused.

Windows allows updates to be paused for up to 5 weeks (35 days). Microsoft normally
releases its main monthly security and cumulative updates on the second Tuesday of
each month, commonly referred to as Patch Tuesday.

Pausing updates for 5 weeks should allow time for Microsoft to release the next monthly
update or for an updated resolution to become available. Resume Windows Updates
once a confirmed fix is available.
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Option #2

Microsoft has published details of the issue together with an official workaround:
Microsoft KB5120708 - Known Issues and Workaround Microsoft explains that following
installation of the update, printing and print preview functionality may fail in certain
WPF applications. Microsoft has published an official workaround to address this
behavior.

Dentsply Sirona aligns with Microsoft's official recommendation and advises
implementing the workaround described by Microsoft. The workaround consists of
enabling the AppContext switch specified by Microsoft in the application's configuration
file.

For Sidexis 4, complete the following steps:

1. Navigate to C:\Program Files\Sirona\SIDEXIS4 and open Sidexis4.exe.config
in a text editor with permission to make changes.

Sidexis 4.4 - Open Notepad as Administrator, then open the configuration file to
make the required changes. Sidexis 4.4 uses increased folder security, which
prevents files in the installation directory from being modified without elevated
administrator permissions.

2. Locate the following section in the configuration file on Line 203:
<l-- #HHHHHHH### Location of the Sirona shared Assemblies ###HHHHHHH -->

3. Under this section, locate the <runtime> entry and add the following line
directly beneath it:

<AppContextSwitchOverrides value="Switch.System.Windows.DisableXpsPackageBoundaryRestriction=true" />

After modifying the file, it should look like this:

<l-- ##HEwH#EE#E Location of the Sirona shared Assemblies #####H###E -->
<runtime>
<AppContextSwitchOverrides value="Switch.System.Windows.DisableXpsPackageBoundaryRestriction=true" />
<assemblyBinding xmlns="urn:schemas-microsoft-com:asm.v1">
<probing privatePath="Shared"/>

</assemblyBinding>
<gcConcurrent enabled="false"/>
<uselegacylit enabled="1" />

4. Save the modified Sidexis4.exe.config file and open Sidexis 4.
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https://support.microsoft.com/de-de/servicing/dotnetframework/windows-11/25h2/august-11-2026-kb5120708-cumulative-update-for-net-framework-3-5-and-4-8-1-for-windows-11-version-25

