W Dentsply
Technical Bulletin W Sirona

Date: 9/9/2026
Subject: Orthophos S / SL - Unknown error occurred

Issue and Affected Systems

A recent Microsoft Windows 11 security update permanently removes the Windows
Management Instrumentation Command-line utility (WMIC). The Orthophos S & SL
Acquisition Server software used with Sidexis 4.4 relies on WMIC for data processing
functions.

This issue affects Reconstruction workstations (RCU/LRCU) running:

e Windows 11 - Systems with KB5120998 or later cumulative updates
e Sidexis 4.4
e Orthophos S & SL Acquisition Server software

Systems where WMIC is still available or can be enabled through Windows optional
features are not affected.

Symptom
When preparing the system for exposure, the following error occurs:

An unknown error occurred!
Detail: Status(StatusCode="Unknown", Detail="Exception was thrown by handler.")

ERROR

An unknown error occurred!

Resolution
A software patch is required to remove the Orthophos S & SL Acquisition Server
dependency on WMIC.

Download the linked patch on the Reconstruction (RCU/LRCU) workstation where
the Acquisition Server software is installed. The patch does not need to be
installed on a standard Sidexis 4 client workstation unless that workstation is also
functioning as the RCU/LRCU.

After downloading the ZIP file, right-click the ZIP file, select Properties, check
Unblock, and click Apply before extracting the files and installing the patch.

Orthophos S / SL — Release 3 SP1 Patch

Launch Orthophos_S_SL_R3_0_SP1_Patchl.msp to install the patch. To verify the
update installed successfully, open Programs and Features and confirm Dentsply
Sirona DataProcessing 3.7 shows Version 3.7.1.0.

Once the patch is installed, try setting up the system for exposure.
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https://support.microsoft.com/en-us/servicing/os/windows-11/2026/08/kb5120998-windows-11-24h2-25h2-update?
http://www.dentsplysironasupport.com/content/dam/master/product-procedure-brand-categories/imaging/product-categories/software/imaging-software/sidexis-4/WMIC-S-SL%20Release%203%20SP1%20Patch.zip

