
Installation manual for Firmware v1.5.165
Schick/Xios USB3.0/AE Module

Note
Keep the PC's administrator credentials ready — they are 
needed to stop the Intraoral Sensor Service (IOSS) and may 
be required during the update.

Preconditions
• Intraoral Sensor Service (IOSS) must be installed
• Intraoral Sensor Service (IOSS) must be stopped
• No sensor must be connected to the interface

Installation steps
1. Connect the USB 3.0 / AE interface to the PC
2. Execute the AE USB Firmware Upgrade.exe 
3. Press the button „Update“ in the update screen
4. To acquire images on this computer, start Intraoral 

Sensor Service (IOSS)
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