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PURPOSE

REQUIREMENTS

INSTALLATION

The following information will assist you with performing a manual installation of SQL
Server Express for CDR Dicom.

To describe this procedure CDR Dicom 5.13, which is the latest version of CDR Dicom
at the time this document was prepared, will be used with Microsoft’s SQL Server
Express 2014 (SP1).

These instructions assume that you have the following:

e Access to, or a download of, SQL Server Express 2014 from
Microsoft

¢ CDR DICOM 5.13 (either disk or download).

Perform the following steps to install SQL Server Express 2014 and configure it for
CDR Dicom 5.13.

If you have already downloaded SQL Server Express 2014, you can skip ahead to the
section “Install SQL Server Express 2014” on page 3 for step 4.




Installation

Download SQL Server Express 2014

1. Browse to the following website: https://www.microsoft.com/en-us/download/
details.aspx?id=46697.

2. Click the Download button.

Microsoft® SQL Server® 2014 Service Pack 1 (SP1) Express

gt - V| —

Microsoft® SQL Server® 2014 Express is a powerful and reliable free data management
system that delivers a rich and reliable data store for lightweight Web Sites and desktop
applications.

@ Details

@ System Requirements

@ Install Instructions

@ Additional Information

3. Select the following download option (ENU\x64\SOQLEXPRWT x64_ENU.exe) and
click Next if using a 64-bit OS. If using a 32-bit OS click the (ENU\x86\SQL-
EXPTWT x86 ENU.exe) and click Next.
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Installation

Install SOQL Server Express 2014

4. Once the download is completed, browse to the download location, right click the
SQLEXPRWT x64 ENU.exe file and choose "Run as Administrator".
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5. You will be prompted to choose the directory for extracted files. Click OK to extract
into the same directory where the EXE file is located.

Choose Directory For Extracted Files
[5press 2014 SP1 with Tools\SQLEXPRWT _x64_ENU\
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Installation

6. The SQL Server Installation Center should launch automatically. Click "New SQL
Server stand-alone installation or add features to an existing installation".

Planning

Maintenance
Tocls
Resources

Options

% S Server instatt

— @ Mew 50U Server stand-alone installation er add features te an existing in

Launch a wizard te install SQL Server 2014 in a non-clustered envirenmey
features to an existing SOL Server 2014 instance.

Upgrade fram SOL Server 2005, SOL Server 2008, SOL Server 2008 B2 or 5

Launch a wizard te upgrade SOL Server 2005, SOL Server 2008, 501 Serve|
Server 2012 to SOL Server 2014

7. Check the “I Accept the License Terms” check box and click Next.
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Installation

8. Check the "Use Microsoft Update to check for updates (recommended)" and click
Next.
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9. You should see the following screen as the SQL Server Install Center checks for
updates to MS SQL Express 2014 SP1 before the installation starts. Click on the
Next button when it is available.
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10. The following boxes should be checked by default. If they are checked, click Next.
If they are not checked, ensure the same boxes are checked that appear in the screen-
shot below and then click Next.
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11. Make sure the named instance is selected and enter CDRDicom (as shown). The
Instance ID should be the same CDRDicom name. Click Next.
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12. Ensure that the SQL Server Database Engine and the SQL Server Browser Startup

Types are both set to "Automatic" and click Next.

Server Configuration
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13. By default "Windows Authentication Mode" is selected. We recommend using
"Mixed Mode" (red arrow), which includes the SQL Server Authentication and
Windows Authentication modes. Click Next.

Database Engine Configuration

Sperdy Datalirie Erae Sutfesiti diais SO0y St BIsESHH. b A50h Dol it

Livans Tamm

ha Pk

Wicrocfl Kpdeiy

Pargur Lipdime
e

Ingtl i

Famus Smrten

Fosturs Autm

Insince Comgumaa
Sttt Cifaguaataet,
Dirtabsr ingna { ok ston
Fpamunt Coah anon Rt
Rl Priagees

Complta

Sarvar Corfouerbon Bats Orecterin Uher baferces FLESTREAAS
Ty T RPN A ST AR ASTRRASIE 1 tha Db Eng i

Araarnr ton Mode
e d—
R ,.m..n_.h..._._.\-—
Loecdy e pusamoed for the S0L Seree wyvter somimabiscr (1) stiount
{rter pavpmpedt
RIS,
Sy WL S adTerATEIDT
[oo) PR e——

srrvircted scoum o the
S —

L s U i

« ek Wt >

Performing a Custom Installation of SOL Server for CDR Dicom




Installation

e When you select "Mixed Mode", the "Enter Password" box is enabled for

entry and you will need to specify the SQL server system administration (sa)
password.

¢ For consistency, CDRDicom50! (case sensitive) is typically recommended as
the password, although if you have concerns about using a default password, or
if your facility has special security requirements, you have the option to input
any password as long as it satisfies Microsoft’s SQL Server Strong Password
Requirements: https://docs.microsoft.com/en-us/sql/relational-databases/secu-
rity/strong-passwords.

PLEASE NOTE: If you change your password, please make a note of this information

and keep it in a safe location. If a support technician calls to assist you in the future, this
password may be required.

14. When the installation is completed, click Close. If the main SQL Server Installation
Window appears, click the “X” in the top right corner to exit.

k-

Complete

Vs S Sover 204 imitiletions complieid matt sl with priche? vpdeten

Licorne T, imFommtezr abi e St penatin o poupikle et vep
Giictad Fuden
R T ——— e ——
e L p— 12 Chent Tosks Comnectrty
sl it P 5 Chere Tewts SOK

kil Fudan 9 Chera Tooks Bacinm pods Cimmgeat ey
Raancios Ealarsi 15 Msmagireas Tyl - Raiss
SRR 150 Dutabass [ngnn Seriom

it Cbiapsitate
Berd COAfgu B

=

Oitsbare lnges Configuertion

Fabary Configurstion Rule ey Puuihess Dacamestn o o 01 St

rritafistaos Prigieid Orly th Componinti Bhal yau wide 50 sie Bhd mansgs e docunestation b SOL Saows haws been

Complite mstaliod By defouit, the Help Wiewer component pees the onliee Ebrary. Aber instaling S0L Server, you con
ks i Bl Lty Mlivsgar amponant o mmudeacuuuﬂmm 18 o s -e-puh- Far mere
rro"'a'm g Uke Mecrosofl Books Onlne for SO0 Serar (< & oft comibalink™

Sy fog Sie hm bem aaeed o the fofiom g location

b cnnaft SO0 Saryer 1 D0 St Rocpnraptl ot 604 00 1018 Sy DNDRRAD
T

- - -

Farming h Vs S ot - ahonve insiailebon oo a8 Restns 10 40 aasfing anitslisfion
R Liusch b witiid 18 el SO0 Server 2004 in 3 men-chuiteied eveteeneat & b2 bid
Hadterds bG a0 dantng HOL Terve 0H et

Bnrtemarcr
G S Upgredh from 501 Sevo H00% 508 Sarvar 2008, S8 Sarvne 2008 B2 e S0L Sarvar 2342

= L anrd s upgradn SEL Sarm 200 SO0 Barar 2000 S0 Serewr 2000 A2 o S
Farmarcey 1T o SO Serwer D08
Tpteag

Performing a Custom Installation of SOL Server for CDR Dicom


https://docs.microsoft.com/en-us/sql/relational-databases/security/strong-passwords
https://docs.microsoft.com/en-us/sql/relational-databases/security/strong-passwords

Installation

Open SOL Management Studio 2014

15. Open SQL Management Studio 2014 (Windows 10: Start > All Apps > Microsoft
SQL Server 2014 > SQL Server 2014 Management Studio) and login using either
Windows Authentication or SQL Server Authentication. (This will depend on how

the SQL Server was installed on page 7 for step 13.)

a- Connect to Server x

Microsoft SQL Server 2014

Cancel Help Optiors >>

16. Once you are logged in, expand Security, then Logins, and double click on NT
AUTHORITY\SYSTEM. The Login Properties page for NT AUTHORITY\SYS-

TEM should open (right side of window).
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Installation

17. In the Server Roles area the "public" checkbox should be selected automatically.
Check the "sysadmin" box and click OK. Go to File > Disconnect and close SQL
Management Studio.

PLEASE NOTE: If the NT AUTHORITY\SYSTEM is not listed (on the left column),
then the currently logged-in user does not, most likely, have administrator rights. In this
case the office must login as administrator to make the required changes.
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18. If the previous step is not completed and the CDR SERVER installation is started
from the CDR 5.13 disk or download file, you may receive the error below. In that
case, close the CDR SERVER installation, complete the previous step, and then
restart the CDR SERVER installation. More information about Error 27553 Security
Resolution is available, although for a different third party software. The corrective
action steps, however, are the same as those that allow the CDR installation to com-
plete without error.

|-g]'

Error 27553.Ermor connecting to database CORData,
| b, server: Microsoft SQU Server (Jocal)\CORDICOM, The
: server prindpal "NT ALTHORITY'SYSTEM” is not able to
access the database "CDRData” under the current
seaxity context, (915)

o 1]
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Installation

Perform CDRServer Installation

19. After completing the previous steps, continue with the CDR SERVER installation.
To start, click on the Install CDR Server button.

Introduction

Compatibility and Software installation

Merosed Windees 13 Pro (G4-440)

20. Select language and click OK.

Choose Setup Language X

Select the language For this instalaton from the choces belos
St
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Installation

21. If prompted to install any prerequisites, click the Install button.

PLEASE NOTE: We encountered no issues or errors when installing the SQL Server
2008 R2 Client Driver x64 prerequisites when installing the CDR Dicom 5.13 CDR

Server option on Windows 10 Pro x64.
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LY [rcctall Iy bty it Bescia nesuieeant:

Stabys  Regurenact

Perding COE Piolegaste Checie
Ferding SOL Server 2008 R2 Clert Diivers w54

Irsttal Cancsl

22. Click Next.

Welcome to the Instalishield Wizard for COR
DICOM Server

| The InstalSweid(R) Wizard will install QDR DICOM Server on
your computer, To contnue, dhk hext.

WARNING: This program & probected by comyrioht lavw and
raenabonal Teates,
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23. Click Next after agreeing to the software license agreement.

£
Licemse Agreement
Please read the folowing loense s eement caredily,
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Ilnrrh.'l package and'er computer system to Smona Dental, along with amy
ACSOS ARYING it S Futh 85 wWhstn sameals, for 8 ful refund.

LICENSE AGREEMENT
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Print
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24. Click Next after entering customer information (“User Name” and “Organization™).

Customer Infermation
Pleass enter your informabon.
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Installation

25. Depending on the authentication option selected during the manual SQL installation,
choose either Windows or Server Authentication (which requires the password used
during the manual SQL installation). (See page 7 for step 13.) The "Database server
that you are installing to" and the "Name of database catalog" should be identical to
the selections in the screenshot below and should not need to be changed. Click
Next.

Databate Server
I Sapct cRtabake fbrvi BN athentication methad

Patshasze server that you are instaling loc
[ focalcoRzecom <[ Browee...
Comnect using:

(@ Windoves authenbcation credentisls of curment user

(CiSarver sushersicabon using the Lo 10 snd pesswerd belor

[

26. Click Next after selecting the appropriate image storage location. (This location can
always be changed later, if needed, through the CDR Data Administration utility.)

14
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27. Click Next after choosing the setup type “Complete”.

B conic

Setup Type
Chogse Bhe satup type that best nits your needs.

Plesse pelect & setup bype.

— ¢ e
&l program features wall be nstaled. (Foequirnes the most disk
space.)

(9] Custom

Chaoss which program features you want inglaled and where ey
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28. Click Install.
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| The wezard is ready 2 bagn nstalabon. 5

|

1Ciickc Install b begin the nstallaton,

| IF you vt B review or chunpe any of your nstallabon settrgs, chok Back, Chck Cancel i
et the wizard,
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Installation

29. Click Finish. At this point the CDR SERVER installation is complete.

InstaBShickd Wizard Completed

The InstaliSheld Wizard has successfully nstaled CDR DICOR
For Wirciows, ok Birigh b0 gadt e vazand.

g [ [
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Perform CDR Client Installation
30. Re-run the installer and choose the CDR CLIENT installation option.

Introducton

Compatibility and Software inslailation

Wheornod Wirdhoam 10 Pro (00}

31. Click Next.

WARMNDNG: This prograem i probected by cogright liw and
niermatonal reates.

o B | [ e Il Cancel |
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32. Click Next after agreeing to the software license agreement.

[ COR. DICOM fer Windows - InstaiShield Wizard i

Licemse Agreeent
Flease read the following loerse soreement carefully.

msiun-;ﬂwum:m:‘mmmmd-ummmmm: "Saena -
Dental™). By selecting the "Yes” button below, vou are accepting and agreeing to be —|
bound by the terms of this License Agresment. [n any event, even if the foregomg
does not apply to you, if you do not agree 1o the terms of this Agresment, retum this
mada package and of computer sYstem 1o Sxona Dental, along with amy

ving items such as wirten manuals, for a full refind.

LICENSE AGREEMENT

1. DEFINITION, The paogenmis) and other flles on the accompanying media are
referred to in thds Agreement as the “Softwane.” These same z)and files 2re =
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33. Click Next after entering customer information (“User Name” and “Organization”).

18
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34. Click Next after choosing the setup type “Complete”.

Choose the sehup DDe That best st your nods,

Plesse select a selup bpe.

N
um?-m-lum. {Fequires the most dek
TR

) Eugtom
will be instaled. Recommended for advanced users.

35. Click Install.

[ 8] COR DICOM for Windows - InstaltShisid Wizard

Ready to Install the Program
The wizerd & ready b begn mtalaton,

Click Irstad b begin the instalation.

I you want to review or change any of your installation settings, dick Bade. Cidk Cancel fo
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Installation

36. Click Finish. At this point the CDR CLIENT installation is complete.

InstalShield Wizard Completed

T InsealShicid Wizard hae succesefily rstaled CDR DICOM
fer Windows, Cick Frish t sl S wizard,

wE ] e
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Verify SOL Server Connection

37. Open CDR Dicom for Windows from the desktop shortcut and verify connectivity to
the SQL Server and Database by clicking "Test Connection". Also note that the
"Enter the name of the Server" option on the server machine can be set to “(local)”
(if server is on the same PC).

Cenfigure Datebese Connecton 4

Ervtibe St i of theb Sarvnee : e 1 =l
ek chropciomn bo search for pervers) |

[ Connect with my Wirdoms login credentals

[T shewe Actvanzed Optars — Test Cormecton

If you are on a client-only PC, however, you will need to enter or select your server PC
name from the drop-down menu.

Configure Detabaze Connection w0

Enter S name of the Server:

DOGTTAL VY B0-6007 w —
(hche el opiomn be gearch For gervers, ) | |

B Comrect with sy wWindows login credientals

5w Advarced Options ‘ Test Comwcaon
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Installation

38. Verify that the Data Connection is good. If so, click "OK" and CDR Dicom for Win-

dows 5.13 should open and be ready for use.

CDR Database Library Xk
» | Test Connection

| & l\ Data connection is good.

:to
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Perform Troubleshooting if the “Test Connection” Fails

39. Ensure that both the SQL SERVER (CDRDICOM) service and COMPUTER
BROWSER services are running. These services can be checked in various ways but
the two most common ones are as follows.

Windows Services:

Any OS: Click Start > Run and type in “services.msc” (without quotes). Ensure that
SQL Server (CDRDICOM) and Computer Browser services are running.

On Windows 7: Right-click on the Computer icon, click Manage, click Services and
Applications in the left panel, and click Services. Ensure that SQL Server (CDRDI-
COM) and Computer Browser services are running.

On Windows 8, 8.1, and 10: Right-click on the This PC icon, click Manage, click Ser-
vices and Applications in the left panel, and click Services. Ensure that SQL Server
(CDRDICOM) and Computer Browser services are running.

SQL Server Configuration Manager:

On Windows 7: Click the Start button > All Programs > Microsoft SQL Server 2014>
Configuration Tools > SQL Server 2014 Configuration Manager. Click the SQL Server
Services option in the left panel and ensure that the SQL Server (CDRDICOM) and
SQL Server Browser services are running in the right panel.

On Windows 8: Drag mouse to the bottom left corner of screen and when the tile area is
displayed, click on it. Click the down arrow to get to Apps, scroll over to Microsoft
SQL Server 2014, and click the SQL Server 2014 Configuration Manager option. Click
the SQL Server Services option in the left panel and ensure that the SQL Server
(CDRDICOM) and SQL Server Browser services are running in the right panel.

On Windows 8.1: Click the Start button on the bottom left of the screen, click the down
arrow to get to Apps, scroll over to Microsoft SQL Server 2014, and click the SQL
Server 2014 Configuration Manager option. Click the SQL Server Services option in
the left panel and ensure that the SQL Server (CDRDICOM) and SQL Server Browser
services are running in the right panel.

On Windows 10: Click the Start button > All Apps > Microsoft SQL Server 2014 > SQL
Server 2014 Configuration Manager. Click the SQL Server Services option in the left
panel and ensure that the SQL Server (CDRDICOM) and SQL Server Browser services
are running in the right panel.

40. Ensure NAMED PIPES and TCP/IP are enabled in SQL Server Configuration Manager.

-

ﬂ Sql Server Configuration Manager
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41. If the connection fails in the Configure Database Connection window, click "Show
Advanced Options" and under the "Network Protocol" drop-down menu, choose
"Named Pipes" and click Test Connection again.
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Confgure Dakabase Cornection |._E' .'ﬁ
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SO Devvers SO0 Sty Maties Chend 10.0 -
SO0 Server Ingtance: CORDMC oM
Duaishaess nadre: oRlDaty
- Nessodk Pratock = =

Ca ) Com ]

42. For installations that selected the "Mixed Mode" authentication option during the
manual installation of SQL Server 2014, you can try unchecking the "Connect with
my Windows login credentials" box and then enter the logon info for the SQL Server
“sa” account. If the instructions on page 7 for step 13. were followed per our recom-

mendation, the “sa” password should be CDRDicom50! and then click Test Connec-
tion again.

i Canfigure Databans Connection =3 é J
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Enter the name of the Server: - e
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“Test Conneiton ]
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SQL Driver: SQu Server Natve Cient 10.0 -
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